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Customer Support, Made Simple with Live Chat

Australian-Based, Global Reach.
When you need answers, you want them fast. Our Live Chat function connects 
you instantly with our Customer Support team based right here in Australia. 
Available 24/7, our team is equipped to answer all your logistics queries, 
troubleshoot issues, and provide real-time support, no matter where you are 
in the world.

Why wait for email replies or navigate phone menus? 
Get the help you need instantly with Smartways Live Chat.

Smart Portal: Your Logistics at a Glance

Complete Control, Complete Visibility.
With the Smartways Smart Portal, managing your logistics has never been easier. 
Whether you’re shipping biological samples, medical devices, or pharmaceutical 
products, our Smart Portal gives you access to personalized dashboards that track 
all your shipments in one place. You’ll have real-time data on:

 • Usage trends	 • Shipment status 
 • Cost breakdowns 	 • Performance metrics

Stay in control with full visibility into your logistics operations, all from one 
convenient platform.

At Smartways Logistics, we combine cutting-edge technology with expert customer service to deliver a 
seamless logistics experience for clinical trials and healthcare providers. Our platform isn’t just about moving 
goods — it’s about moving the industry forward. Here’s how we do it.

Ready to Experience the Future of Healthcare Logistics?
Join the growing list of healthcare innovators who trust Smartways with their 
most critical shipments. From clinical trials to everyday healthcare logistics, 
we deliver more than just packages — we deliver peace of mind.

Get in touch today!

Why Smartways?
 • Specialized Solutions for Healthcare

 • Global Logistics Expertise

 • Customer-first Approach

 • Technology-driven Efficiency

SMARTER 
TECH

Smart Clinical: Revolutionizing Clinical Trial Logistics Streamlined, Safe, and Secure.

Our Smart Clinical platform is designed to meet the specific needs of clinical 
trials. From shipment tracking to compliance and data integrity, Smart Clinical 
ensures that every step is seamless and every regulation is met. We support 
every phase of your trial with:
 • Real-time tracking and reporting
 • Temperature-sensitive solutions
 • Complete compliance with global regulations
 • Seamless integration with your research teams
 • �Because in clinical trials, every second counts — and we’re here to make sure 

nothing gets in the way of delivering results


